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Seven tips for health
website managers

Post NHS reforms, many organisations now exist to provide the NHS with

advice, consultancy and training. A few have excellent websites that deliver good
content in an engaging, accessible way. More though fall short, making the lives of
information professionals harder. If they were to ask for his advice as a user, this is
what Matt Holland would tell them.
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@NWASLibrary,
@MatthewHolland) is
Outreach Librarian, North
West Ambulance Service,
Library & Knowledge
Service. www.networks.nhs.
uk/nhs-networks/nwas-
library-and-information-service
INWAS LKS is supported
by the Health Care Librar-
ies Unit, NW.
www.lihnn.nhs.uk
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1Your home page is your front door

It's good to think of your home page as your front
door. Just have one. Otherwise it gets confusing for
the users. If you have a members only area, link
from your home page. If you think your users know
you, then a login button on the top right will do.
Better to divide your home page in two. Right hand
side — members login here — on the left hand side

your free to access corporate information. If you
have changed URL, check that you have redirects
in place. If you have legacy pages, kill them off.
Search Google and see what results come up. Could
your potential users navigate to your home page
based on those results? Don't assume all your users
will come from one place, the corporate intranet for
example.

2 Give something away

You can attract people to your website if you have
the right offer. Share some knowledge based on
your area of expertise, something users can't

get elsewhere. Imagine you are student, even a
manager, trying to understand the regional health
infrastructure for an essay or a report. Say they
find a distilled analysis in a free-to-access report
with your name, marketing and logo on it. Imagine
that. Good free content gets around the internet.
It drives traffic to your site and gives those who
are (rying to promote you something to work with.
It's classic internet marketing, especially for those
selling services, even to members.

3 It's marketing Jim, but not as we know it

Think carefully about what goes behind the mem-
ber or registered user only barrier, if you have one.
There is very litle point in having a link to ‘More
about us..." if you have to be a member to find out.
While protecting premium content, you should pro-
vide content in the public space to inform non-us-
ers, potential users and funders. Present a coherent
picture of who you are and what you do before they
get to the members only area. Spare a thought for
the people who are trying to help you to promote
yourself. In other words, your public facing website
is your marketing opportunity. You need to get this
right.
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