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Background:

The role of population health,
prevention strategies and public
health concepts are not new to
ambulance services. In 2017 the
Association of Ambulance Chief
Executives and Public Health
England published the consensus
statement ‘working together with
ambulance services to improve
public health and wellbeing’ and the
discussion document ‘Developing a
Public Health Approach within the
Ambulance Sector’ in 2021.
Ambulance Trusts have a clear role
within newly formed integrated care
systems to collaborate, share
population health data and insight
and ensure where possible patient
contacts in their homes and
communities are used to improve
future care of both the individual
and the population. This approach
will allow for the identification of
underlying causes of health
emergencies and allow for future
strategies to be based on the real
needs of the population.
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What have we done?
In collaboration with NWAS and the Greater Manchester Violence Reduction Unit (GM VRU), I
have assisted in developing several programmes to support primary, secondary and some
tertiary prevention work in this area, including:

Challenges:

• Time and funding for staff to take 
part in Safer Streets project in 
schools

• Understanding and awareness of 
trauma informed practice

• Quantifiable data to show 
improvement and benefit of the 
delivery of universal and 
compassionate care

• No strategy to support the 
embedding of trauma informed 
practice

• Funding of courses and time for 
staff to attend
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DO NOT PUT LOGOS here, either.

Hosting young people’s 
navigators commissioned by 

the VRU and provided by  
the Voluntary Sector and 

embedding referral 
pathways from staff / 

families to the navigators to 
provide more holistic 

support and prevent further 
violence and retaliation.

Arranging and delivering 
programmes with Street 
Doctors, providing first 
aid, careers advice and 

role modelling  to young 
people around Greater 
Manchester, through 

education programmes, 
providing valuable 

learning and insight for 
newly qualified 

Paramedics.Advocating for the 
prevention role of the 
ambulance service and 

improving positive contact 
with young people, 

increasing access to the 
Patient Public Panel and 

inspiring the future 
workforce.

Trauma-informed practice 
training for group of staff 
to our support workforce 
wellbeing and  improve 

our response to patients 
with trauma histories and 
prevent re-traumatisation 

of staff and patients.

Future Opportunities:
• Continued and sustainable programme 

for schools and college engagement 
• Implementation of referral pathways to 

youth navigators in all areas of NWAS 
providing parity to services for young 
persons

• Embedding trauma informed practice 
into all area of the ambulance service 
to provide a compassionate, supportive 
workplace and improve the experience 
of all service users

• Prevention of re-traumatisation of with 
improved long-term patient outcomes

• Reduction of violence against staff 
within the ambulance sector
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